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Conflict Situation – 1

Monique’s parents expect her to come home directly from school each day. But today, Jamila wants 
Monique to come to her house for a little “get together” after school. Some of the other kids are 
coming over and Jamila’s mother won’t be home. Monique doesn’t want to go because she knows 
her parents will be really angry if she goes and she isn’t sure it is safe without any adults there. 
Jamila doesn’t want to take “no” for an answer because Monique is her best friend. 

Question:  How can Monique use assertive communication skills to tell Perry how she feels? 

Conflict Situation – 2

 Santi asked Jared if he could borrow his bike to go to soccer practice. This is a brand new bike 
Jared just got for his birthday, and he really doesn’t want to lend it to Santi. Santi promises to take 
good care of it and says he would lend his bike to Jared if he asked because they are friends so 
Jared should do the same thing.

Question:  How can Jared use assertive communication skills to tell Santi how he feels?

Conflict Situation – 3

It was a hot day and Ben and Maya had played hard. They both want to get cold drinks from the 
corner store but don’t have enough money. Ben suggests they walk to his house since his Mom 
always leaves her purse around and they could take some money from there. 

Question:  How can Maya use assertive communication skills to tell Ben how she feels?

Conflict Situation – 4

It was a hot day and Ben and Maya had played hard. They both want to get cold drinks from the 
corner store but don’t have enough money. Ben suggests they walk to his house since his Mom 
always leaves her purse around and they could take some money from there.

Question:  How can Maya use assertive communication skills to tell Ben how she feels?

Conflict Situation – 5

Michael invited Tracey to come over to his house after school. As they were walking to Michael’s 
house they see a younger kid they know from school. The younger kid is by himself riding his 
skateboard. Michael wants to mess with this kid, jut to play around, but Tracey is uncomfortable with 
that idea. 

Question:  How can Tracey use assertive communication skills to tell Michael how she feels?  
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